
RMA Form 
 
Before returning an item for repair, replacement or refund please read the Terms and Conditions available from our 
website www.computersolutionz.co.uk/terms.asp or ask for a copy in store. 

 

 
 I have read, and fully understand the Terms and Conditions for returns. 

 
 
Signed: ……………………………………………….……………….. Date: …………………..………. 

 

© Computer Solutionz 2004.  Last revision: 08/03/2004. 

Your Information 
First Name: Surname: 

Telephone Number: Email: 

Address: 

Product Information 
Manufacturer: Description: 

Model Number: Serial Number: 

Date of Purchase: Invoice Number (if known): 

Fault Report: 
 
Please give us as much information as possible, only the faults listed will be tested for.  If these faults are not found to be present the product 
will be returned to you and you may also be charged an hourly charge for testing the system. 
 
……………………………………………………………………………………………………………………………………………………………………...... 

……………………………………………………………………………………………………………………………………………………………………...... 

……………………………………………………………………………………………………………………………………………………………………...... 

……………………………………………………………………………………………………………………………………………………………………...... 

……………………………………………………………………………………………………………………………………………………………………...... 

……………………………………………………………………………………………………………………………………………………………………...... 

……………………………………………………………………………………………………………………………………………………………………...... 

……………………………………………………………………………………………………………………………………………………………………...... 

Internal Use 
Supplier: Action: 

Fault Found:   Yes  No 

Fault Type:  DOA  Developed 

Action:  Repair  Replacement   Refund 
Notes: 


